
Cleaning Supplies/PPE FAQs 

 

1. What is the difference between sanitizing and disinfecting? 
Sanitizing is generally a little gentler than disinfecting. While sanitizing refers to lowering the number of germs 
to a safe level by either cleaning or disinfecting, disinfecting refers to killing nearly 100% of germs on surfaces or 
objects. 

 
Sanitizing is meant to reduce, not kill, the occurrence and growth of bacteria, viruses and fungi. Disinfecting a 
surface will “kill” the microscopic organisms as claimed on the label of a particular product. 

 
You can use a disinfectant wipe to sanitize but you can’t use a sanitize wipe to disinfect. The reason is that a 
disinfectant wipe has chemicals that will kill the virus and a sanitize wipe might not contain the necessary or 
active chemicals to kill viruses. The surface should remain wet for a few minutes to truly disinfect.  
 

2. I am getting a lot of calls from people that are trying to sell me PPE items. I don’t know who they are. Should I 
purchase from them?  

There are many pop-up vendors that are getting products that might not be exactly as they describe them. It is 
recommended to use known suppliers that have a team of merchants that purchase products from reputable 
companies.  

3. Are off-brand products just as effective as name brand products? 

Yes. It is important to always read the labels on products to make sure they contain the chemicals needed for 
the job you are looking to do.  

4. Why can’t I get name brand products as quickly as off-brand products? 
Large manufacturers are working as quickly as they can to get product out in the market. The demand is so high 
that when products do become available, the people that are in the most need, such as frontline workers, 
hospitals, nursing homes and etc. receive products first, then they are distributed to other suppliers. The delay is 
also due to a supply chain issue where they are waiting on the containers or parts needed for their product. 
Many manufacturers have been waiting on plastic containers, pumps or other materials necessary to package 
their products. Delays also could be due to temporary plant shutdowns. When that does happen, they have to 
work diligently to get inventory back up to normal levels and ship as quickly as possible. 
 

5. Why is it taking a long time to get some of our PPE equipment? 
Manufacturers provide many maintenance repairs and operations (MRO) suppliers with arrival dates from 
manufacturers, however, many times those dates change due to demand from the manufacturer. It is strongly 
recommended to place orders on backorder. Once the product arrives, it will be shipped out. Should you ever 
decide you no longer need the product, you can always cancel a backorder. 
 

6. I am looking in the MRO supplier’s catalogs and not finding a lot of the products that we are in need of. How 
do I find what products are available and new products that are now available? 
Since catalogs are only produced one time per year and the availability of product changes constantly, especially 
with COVID-19 products, please look at each of the MRO suppliers ONLINE CATALOGS. They are updated with 
current products, manufacturers and information about that product. 
 
 
 
 
 



7. I want to put hand sanitizer machines in several different places on my property. What is the difference 
between the different machines? 
It is important to know that each manufacturer’s dispensers are for the product they sell. You may find that if 
you use an off-brand hand sanitizer in a name brand hand sanitizer machine, it might leak. Hand sanitizers have 
different consistencies. Many of the brands that are readily available today are more of a liquid rather than a 
gel. Use the correct brand for the dispenser that you have. Also, be sure to keep any dispensers at least 3 feet 
away from any electrical outlet, as this product is highly flammable.  
 
 

8. Why is it taking longer to get some brands like Lysol. Given the Worldwide and US development of the novel 
2019 Coronavirus (COVID-19), Reckitt Benckiser (Lysol Manufacturer) is experiencing unprecedented and 
accelerated demand for their Lysol® portfolio of disinfectant and sanitization product segments. This demand is 
exceeding planned inventory levels, current production capabilities and constraining their distribution network. 
Currently, the segments most strained are Lysol® Wipes, Lysol® Disinfectant Sprays and Lysol® Laundry 
Sanitizer.  Reckitt Benckiser will be reducing the number of SKU's produced on Lysol® Wipes, Sprays, and 
Laundry to maximize absolute production by reducing factory 
 

9. If we want to know more about specific cleaning products, who is the best resource.  Companies like Lowe’s 
Pro -MSH and HD Supply are familiar with the items they sell but like any consumer will always defer to what the 
actual manufacture to provide additional information and how best to use the products. If you don’t find the 
answer you are looking for, it is best to call the Customer Services line that is typically located on the back of the 
product. 

10. Why are Clorox Wipes hard to come by?  The government has directed companies like Clorox to direct their 
supplies to the healthcare channels at this point.  So this means all the Health Care distributors (Owens & Minor, 
Medline, McKesson) are getting what is available. And the problem is perpetuated by the fact that early in 
March all these items were ordered in large quantities by everyone so manufactures like Reckitt, Clorox, Gojo 
are far behind in being able to keep up with supply in the market.    
 

11. Why is there a short supply of them of N95 masks?  Many of these masks are manufactured in China and when 
their own pandemic hit, it disrupted distribution channels especially to the U.S.  The U.S. did have stockpile of 
N95 mask prior to the Pandemic and distributed all that they had in a short amount of time. With the demand 
that is out there, it has caused delay in seeing masks.   
 

12. Should the public use N95 masks?  According to the CDC, the short answer is no.  The N95 mask should be 
reserved for healthcare workers now.  Those masks are critical, and the CDC wants to have all that they can get 
for healthcare.  The CDC recommends that the General Public use masks made of cloth.  That does not mean 
you can’t use them but it is not the one that is required in the public.  https://www.fda.gov/medical-
devices/personal-protective-equipment-infection-control/n95-respirators-and-surgical-masks-face-masks 
 

13. I have some old Nitrile Gloves that has not been opened.  Are they still good?  Yes Nitrile Gloves are good for 
five years after they are manufactured but it is recommended to throw away the gloves if you have had the box 
for more than five years.  
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